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This is a pre-recorded educational program.

Do you want to have the highest reimbursement levels in your home care organization? Do you
desire to have the best outcomes possible and score high above your competitors and become a
leader of home care in your community?

Person Centered Planning is the new focus of Medicare. In order to obtain the best outcomes for all
clients and keep them in their home settings the longest, we need to rethink the way we treat each
person. Person Centered Planning provides you with a variety of tools used to find out the
characteristics, basic needs and desires of each individual you provide service for and help you
focus outcomes on those things. In doing so, you (the provider) have the best treatment path and
therefore your outcomes will be higher, your retention rates will increase and your clients will
remain in their home settings as long as possible.

Presenter: Gina Hilton worked most of her clinical career in critical care & started her own home care
company, FirstCall HomeCare in 2001. They serve a wide variety of clients from developmentally disabled
young children on ventilators to the elderly all in the comfort of their own homes. Gina became certified in
person centered planning in 2005, and has been using its components successfully with her clients and

staff ever since.
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