Are your aides the best they can be? No one has more
contact with your clients than your aides. Make sure to
equip them with the knowledge they need!

Here's one way - - -

If you missed one or more of the 2007 Aide Inservices or wish to enhance your aide
education library - we have a deal for you! For the first time, the Missouri Alliance for
Home Care is offering CDs from the past year of aide inservices. You can pick from 8
topics and choose how many and which ones you would like to have with exceptional
prices for quantity purchases.

The costis: $160 for all 8
$125 for 5
$75 for 3
$30 each for 1 or 2

2007 topics available:

Seeing Hospice Differently
Speaker: Tiffany James RN, BSN, CHPN, Quality Assurance/Misys Administrator,
Catholic Charities of Kansas

Family Friendly Dementia Care
Speaker: Jan McGillick, MA, LNHA, St. Louis Chapter of the Alzheimer’s Association

Safety, the Measure of Success: The Aide’s Role in Home Safety
Speaker: Carla Douglas, B.S., OTR/L, St. Charles, MO

Using Activities to Build Relationships
Speaker: Zoe Ann Dearing, BME, MT, Alzheimer’s Association - St. Louis Chapter.

The Client and the Aide - Mutual Respect and Communication
Speaker: Sheryl Jones, RD, LD, MBA, Director of Regulatory and Provider Relations,
Visiting Nurse Association, Kansas City, MO

Improving Diabetes Management for the Home Care Patient
Speaker: Mary Lawrence, RN, MSN, CDE, Program Coordinator for the Diabetes
Education Program, St. Anthony’s Medical Center, St. Louis, MO

Recognizing Depression and Signs of Suicide in Your Clients




Speakers: LaDonna Haley, BSW, Program Director, and Steve Estopare, BSW, Associate
Program Director, Mental Health Association of Greater St. Louis

Chronic Sorrow and the Holidays
Speaker: Denise Swenson, MSW, is currently pursuing a doctoral degree at the
University of Missouri

Contact Ann Bickel at ann@homecaremissouri.org or 573-634-7772 for more
information.
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2007 Aide Inservice CD Order Form

These sessions may be used to meet training requirements. While it is the responsibility of the
home care company to determine if each workshop meets the specific requirements of its aides,
the Missouri Department of Health and Senior Services affirms that these sessions meet the
requirements found at 484.36[b] of the Medicare Conditions of Participation and for in-home
service companies, these sessions meet the required standard for on-going training of aides.

Order Form
2007 Aide Inservice CD’s

Check (v) each Inservice being ordered

The Client and the Aide — Mutual Respect and

Seeing Hospice Differently Communication

Improving Diabetes Management for the Home Care

Family Friendly Dementia Care Patient

Safety, the Measure of Success: The Aide’s Recognizing Depression and Signs of Suicide in Your
Role in Home Safety Clients

Using Activities to Build Relationships Chronic Sorrow and the Holidays

Company

Contact Person

Address

City, State, Zip

Phone Fax Email

8 CD’s -- $160
3-5CD’s -- $25 each

1 or2 CD’s - $ 30 each — $
Number of CDs

*NOTE: Please include your certificate of tax *Add 7.225% MO Sales Tax $
exempt status with your order, if applicable
TOTAL Enclosed $

Return Order and Payment to: Ann Bickel
Missouri Alliance for

HOME CARE

2420 Hyde Park, Suite A

Jefferson City, MO 65109

Phone (573) 634-7772
Email: ann@homecaremissouri.org
Fax: (573) 634-4374
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